
Concerned member of the community calls the 

Sudbury & Manitoulin Children’s Aid to share 

observations and make a referral.

BASIC OVERVIEW

WHAT HAPPENS WHEN YOU CALL THE CHILDREN’S AID SOCIETY OF SUDBURY AND MANITOULIN

Social worker gathers information from caller and 

screens the referral for domestic violence.

Team of social workers rates the referral using the 

Ministry of Children and Youth’s Eligibility 

Spectrum.  The team then determines a plan of 

action including response time.

1.  Child & Family do not require 

protection services.

Contact with family may not be 

necessary.

Social worker may link caller and/or 

family to a community agency or 

service.

2.  Minor to moderately severe case.

Social worker meets with the child & 

family within 7 days.

Social worker uses customized 

approach to assess child’s safety.

3.  Extremely severe case.

Social worker meets with child & 

family within 12 hours.

Social worker consults with police 

and/or hospital.

Social worker completes 

full assessment within 

30 days.

Case closed.  

Social worker may link 

family to an appropriate 

community agency and/

or service.

Ongoing involvement 

with family is required.

Case transferred to 

Family Services 

department.

Joint investigation with 

police.

Social worker begins full assessment;  must be 

completed within 30 days.

Child placed in safe home:

Close relatives

Extended family

Members of the child’s 

community

Foster family

Other safe alternative

Child remains in home.

Ongoing involvement 

with the family is 

required.

Case transferred to 

Family Services 

department.

The Children’s Aid of 

Sudbury & Manitoulin 

returns child to his or 

her home.

Within 5 days, the 

Children’s Aid Society of 

Sudbury & Manitoulin 

presents evidence in court 

that child should remain in 

care.
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